
WHO DO I CALL? 2008-2009 
 Active & Early Retirees (under 65) 

 
 
VCPFA Medical Benefits Information Summary 
 
PacifiCare High Active Members Group #241313     
PacifiCare Low Active Members Group # 241316 
PacifiCare High Retiree Members Group # 241319 
PacifiCare Low Retiree Members Group # 24150 
VCPFA PacifiCare enrollees should call the # on the back of their card or if the card is 
unavailable 800-624-8822 
Website:  www.pacificare.com 
 
United HealthCare PPO Active and Retiree Members Group # 713208 
VCPFA United HealthCare PPO Enrollees should call the # on the back of their card or if 
their card is unavailable 866-633-2446 – Hours:  Mon – Fri 8am to 8pm EST 
Website:  www.myuhc.com 
 
VCPFA Dental Benefits – Retirees Only – 
Safeguard Dental- 800-880-1800 
www.safeguard.net 
 
Please Note:  If you have an issue with any of the above VCPFA Administered Health 
Plans that cannot be resolved by the above insurance contacts, please contact Jennifer 
Coray, Benefits, VCPFA, 805-484-8844 - Mon – Thurs 8:30 to 2:00 or by e-mail at 
jennifer@vcpfa.org. 
 
Other Helpful Insurance Resources 
 
County of Ventura – Benefits – 805-654-2570 (Includes Active Member Dental Questions) 
E-Mail:  Benefits.ServiceRep@ventura.org 
 
AFLAC –  DiAna Dery –       805-428-6222 (Cell) 
          805-577-9372 (Office) 
 
CAPF – Long Term Disability- Questions or to report a claim-  800-832-7333 
     
PYI – Long Term Disability – Questions or to report a claim-   800-549-4242 
     
3 Mark Financial- Derek Storey – Retiree Supplemental Insurance- 805-340-4661  
     
Life Insurance – Ron with CPAIS –      800-832-7333 
Special Pricing – Mention VCPFA Membership     
 
Long Term Care –         877-582-0003 
National Peace Officers and Fire Fighters Benefit Association (NPFBA)   
  
County of Ventura- Work Comp- TPA-  Corvel   805-389-4200 
    
 


